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Purpose of Study 
This report summarizes a Needs Assessment conducted for two pilot business districts in San 
Francisco, the Lower Polk Community Benefit District (LPCBD) and the Union Square Business 
Improvement District (USBID).  Both of these property-owner organizations have requested 
participation in a Pilot program to improve late-night transportation conditions and services, 
primarily to address concerns about worker transportation needs.   
 
The underlying challenge facing many employers in San Francisco is the increased cost of 
housing for workers in lower-wage jobs.  These workers secure less expensive housing outside 
of San Francisco, creating difficult commutes.  For workers with schedules that involve arriving 
or leaving work during late-night hours (defined here as midnight to 5 a.m.), public transit 
services provided by BART and MUNI, diminish late at night, creating even more difficult 
commute situations.   
 
To address these issues, the Office of Economic and Workforce Development (OEWD) and the 
Entertainment Commission convened and facilitated the Late-Night Transportation Working 
Group.  This group studied late-night transportation challenges citywide, and published The 
Other 9-to-5: Improving Late-Night and Early-Morning Transportation for San Francisco 
Workers, Residents, and Visitors (February 2015).  Subsequent program development 
included OEWD undertaking formation of a pilot program to test and implement strategies that 
address this challenge.  Working with AC Transit, BART, and MUNI, along with business and 
resident organizations, OEWD staff has provided information about transit needs to these 
service providers, as well as garnered input from district employers.   
 
This Needs Assessment was undertaken to expand on the understanding of late-night 
transportation challenges in the two pilot districts of Lower Polk and Union Square, and to 
analyze a range of strategies to address the problem.   
 
Methodology 
 
In order to analyze late-night transportation challenges and target solutions, this Needs 
Assessment used a three-part methodology as follows: 
 

 Analysis of Available Published Data.  This work is included in the next chapter, and is 
based on analysis of small-area geographies known as Transportation Analysis Zones 
(TAZs), which in turn rely on Census data collected by the American Community Survey 
in rolling five-year sample time frames to generate data regarding demographics and 
transportation for workers in the TAZ.  Although TAZs in San Francisco are not perfectly 
aligned with the partner CBD / BID in this case, the data still provides a good overview 
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of worker demographics, household incomes, time at work, and commute patterns 
from place of residence. 

 
 Business (Employer) Survey – This survey was undertaken as the first in a sequence of 

two surveys, in order to collect information from business owners/managers in both 
districts.  The survey of employers asked questions about the business, its customers’ 
late-night transportation challenges, and its employees’ similar late-night challenges 
getting to and from work.  The survey also requested participation by each responding 
business to enable distribution of a second survey to its late-night workers, so that 
individual situations could be analyzed in more detail. 

 
 Employee Survey – This second survey involved working with participating businesses 

to distribute mostly paper copies of a survey instrument to late-night workers.  
Although survey conditions meant that BAE was not able to completely implement a 
screening question regarding time arriving or departing from work (i.e., some employee 
respondents filled out the survey even though they did not indicate late night work 
schedules in response to questions about those schedules), BAE nonetheless only 
analyzed answers for late-night questions from those who did indicate late-night work 
schedules1.   

 
The following chapters profile published data, augmented by both the Business and Employee 
survey findings, resulting in notable findings and conclusions as described in the last chapter. 
 
  

                                                      
 
1 It should also be noted that the surveyed late-night businesses in Lower Polk from which employee 

responses were solicited only employ a total of approximately 92 workers (as discussed in the employer 

survey section of this report).  The survey of workers at these businesses yielded 10 responses; 

generously assuming that the total of approximately 92 workers were all late-night workers, this means 

that at least 11 percent of late-night workers (and likely a much higher proportion) in the Lower Polk 

CBD were heard from.  This took great effort by all parties involved in this project, and likely represents 

the most possible responses that could be obtained by this method.  While this seems like it may not be 

large enough of a response rate to be reliable, it represents substantial effort to obtain these 

responses.  Challenges for obtaining employee responses to a voluntary survey include reluctance to 

participate in surveys in general, the logistics of administering the survey in several languages, and 

other challenges related to the target populations being surveyed. 
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Lower Polk and Union Square Workers: 
Overview of Demographic Data 
To provide context for the survey analysis, BAE analyzed available Census data describing 
workers in the Lower Polk and Union Square areas.  The data source used is the Census 
Transportation Planning Package (CTPP), which provides data by place of work for small sub-
city areas; for San Francisco, the smallest areas with available data are Traffic Analysis Zones 
(TAZs).  BAE defined “neighborhoods” based on the TAZs that most closely aligned with the 
Lower Polk Community Benefit District (LPCBD) and the Union Square Business Improvement 
District (USBID).  Because the TAZ boundaries are somewhat larger than their associated 
business organizations’ boundaries, the data shown below include jobs located nearby but not 
within the respective CBD or BID boundaries.   
 
Number of Workers 
 
Based on the CTPP data, approximately 8,200 persons work in the Lower Polk neighborhood, 
and 57,000 work in the Union Square neighborhood, with 596,000 persons working in San 
Francisco overall.2  All three geographies are seeing a net inflow of workers, with fewer working 
residents than workers, especially for Union Square, where there were only 1,720 working 
residents.  
 
TABLE 1:  NUMBER OF WORKERS BY PLACE OF WORK AND PLACE OF RESIDENCE 

                                                      
 
2 As noted previously, these TAZ-defined neighborhoods extend beyond the Polk Street CBD and the 

Union Square BID. 

Number of Workers
Lower 

Polk (a)
Union 

Square (b)
San 

Francisco California
by Place of Work 8,175 57,020 596,130 16,272,335

by Place of Residence 5,145 1,720 433,675 16,271,905

Notes:
Data from the Census Transportation Planning Package, based on the American Community
Survey.  Most recent data available, collected between 2006 and 2010.  Data for individual
years or more recent years not available.  Totals may not match other tables due to independent
rounding.
(a)  Neighborhood is as defined by Traffic Analysis Zones containing the Lower Polk Community
Benefit District.  Area extends beyond CBD.
(b)  Neighborhood is as defined by Traffic Analysis Zones containing the Union Square
Business Improvement District.  Area extends beyond BID.

Source: U.S. Census, 2006-2010 Census Transportation Planning Package; BAE Urban
Economics, 2016.
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Workers by Industry 
 
As shown in Table 2, Lower Polk’s highest proportion of workers is in the education, health and 
social services sector.  This is due to the presence of St. Francis Memorial Hospital and 
surrounding related uses located within the TAZ-defined neighborhood but not within in the 
Lower Polk CBD boundaries.  The area also has high proportions of workers in professional 
and related services, and in leisure industries including food services.   
 
In contrast, Union Square’s highest proportion of workers is in retail trade, with a high 
proportion also in professional and related industries, and the leisure and hospitality sector.  
The retail and hospitality sectors are likely strongest within the BID; the TAZ-defined 
neighborhood also includes areas north of Market to the east of the BID that result in the high 
proportion of professional and related industry workers. 
 
TABLE 2:  WORKERS BY INDUSTRY BY PLACE OF WORK 

 
  

Percent of Workers

Industry Sector
Lower 

Polk (a)
Union 

Square (b)
San 

Francisco California

Natural Resources 0.0% 0.1% 0.2% 2.1%
Construction 4.5% 3.0% 5.7% 6.9%
Manufacturing 1.9% 2.4% 3.7% 10.3%
Wholesale trade 1.0% 2.4% 2.2% 3.4%
Retail trade 7.3% 20.2% 8.5% 11.0%
Transportation,warehousing, and utilities 2.6% 1.2% 4.5% 4.6%
Information 3.5% 3.9% 4.2% 3.0%
Finance, insurance, real estate & rental & leasing 5.7% 12.4% 12.2% 7.0%
Professional, scientific, management, administrative, & 
waste management services 13.3% 19.5% 19.1% 12.2%
Educational, health and social services 39.1% 9.1% 18.7% 19.7%
Arts, entertainment, recreation, accommodation & food 
services 13.4% 17.4% 11.0% 9.2%
Other services (except public administration) 6.7% 6.1% 5.1% 5.2%
Public administration 0.9% 2.2% 4.9% 4.6%
Armed Forces 0.0% 0.1% 0.1% 0.9%

Totals 100.0% 100.0% 100.0% 100.0%

Notes:
Data from the Census Transportation Planning Package, based on the American Community Survey.  Most recent data available,
collected between 2006 and 2010.  Data for individual years or more recent years not available.  Totals may not match other
tables due to independent rounding.
(a)  Neighborhood is as defined by Traffic Analysis Zones containing the Lower Polk Community Benefit District. 
Area extends beyond CBD.
(b)  Neighborhood is as defined by Traffic Analysis Zones containing the Union Square Business Improvement
District.  Area extends beyond BID.

Source: U.S. Census, 2006-2010 Census Transportation Planning Package; BAE Urban Economics, 2016.
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Worker Earnings 
 
Workers in Lower Polk and Union Square tend to have lower earnings than San Francisco 
workers overall (see Table 3).  Median worker earnings in Lower Polk and Union Square were 
$41,859 and $43,745, respectively, while the median figure for San Francisco overall was 
$50,279.   
 
By comparison, median worker earnings of those living in the areas were lower, especially for 
Union Square.  Median earnings of working residents were $36,990 for Lower Polk and 
$31,250 for Union Square. 
 
TABLE 3:  WORKERS BY ANNUAL EARNINGS BY PLACE OF WORK, IN 2010 $ 

 
  

Percent of Workers

Income Category
Lower 

Polk (a)
Union 

Square (b)
San 

Francisco California

Less than $10,000 8.0% 9.5% 8.4% 12.9%
$10,000 to $14,999 7.1% 6.6% 5.8% 8.1%
$15,000 to $24,999 15.7% 12.1% 10.5% 15.7%
$25,000 to $34,999 11.3% 13.0% 10.1% 13.1%
$35,000 to $49,999 17.2% 15.2% 14.9% 15.1%
$50,000 to $64,999 12.2% 11.1% 12.4% 11.0%
$65,000 to $74,999 2.8% 5.8% 6.2% 5.0%
$75,000 to $99,999 9.2% 9.7% 11.5% 8.3%
$100,000 or more 16.4% 17.0% 20.1% 10.8%
No earnings in the past 12 months 0.0% 0.0% 0.0% 0.0%

Totals 100.0% 100.0% 100.0% 100.0%

Median Earnings (for Those with Earnings) $41,859 $43,745 $50,279 $35,175

Residents
Median Earnings (for Those with Earnings) $36,990 $31,250 $46,886 $35,129

Notes:
Data from the Census Transportation Planning Package, based on the American Community Survey.  Most
recent data available, collected between 2006 and 2010.  Data for individual years or more recent years not
available.  Totals may not match other tables due to independent rounding.
(a)  Neighborhood is as defined by Traffic Analysis Zones containing the Lower Polk Community Benefit
District.  Area extends beyond CBD.
(b)  Neighborhood is as defined by Traffic Analysis Zones containing the Union Square Business Improvement
District.  Area extends beyond BID.

Source: U.S. Census, 2006-2010 Census Transportation Planning Package; BAE Urban Economics, 2016.
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Commuter Flows 
 
As shown below, the majority of workers in both LPCBD and USBID live in San Francisco (60 
percent of Lower Polk workers and 55 percent of Union Square workers live outside the 
neighborhood but within San Francisco).  Most of the remaining workers in Lower Polk 
commute from residences in San Mateo or Alameda Counties.  Workers in Union Square 
commute primarily from Alameda or San Mateo Counties as well (but in different proportions 
than for LPCBD workers).  It should be noted that nearly 5 percent of LBCBD and 3 percent of 
USBID workers commute to work from outside the Bay Area region.   
 
TABLE 4:  COMMUTE INFLOWS FOR WORKERS, 2010 

 
  

PLACE OF WORK
Lower Polk (a) Union Square (b) San Francisco

Workers 16 and Over Workers 16 and Over Workers 16 and Over
PLACE OF RESIDENCE Number Percent Number Percent Number Percent
San Francisco County 4,859 59.7% 31,326 55.1% 330,965 55.5%

Within Neighborhood Area 855 10.5% 405 0.7%
Other 9-County Bay Area 2,874 35.3% 23,962 42.1% 248,365 41.7%

Alameda County 799 9.8% 8,023 14.1% 71,860 12.1%
Contra Costa County 481 5.9% 5,625 9.9% 47,860 8.0%
Marin County 250 3.1% 2,240 3.9% 25,930 4.3%
Napa County 35 0.4% 154 0.3% 1,865 0.3%
San Mateo County 991 12.2% 5,926 10.4% 75,045 12.6%
Santa Clara County 100 1.2% 908 1.6% 9,570 1.6%
Solano County 160 2.0% 688 1.2% 9,855 1.7%
Sonoma County 58 0.7% 398 0.7% 6,380 1.1%

Outside Bay Area 402 4.9% 1,604 2.8% 16,783 2.8%
Total 8,135 100.0% 56,892 100.0% 596,113 100.0%

Data from the Census Transportation Planning Package, based on the American Community Survey.  Most
recent data available, collected between 2006 and 2010.  Data for individual years or more recent years not
available.  Totals may not match other tables due to independent rounding.
(a)  Neighborhood is as defined by Traffic Analysis Zones containing the Lower Polk Community Benefit
District.  Area extends beyond CBD.
(b)  Neighborhood is as defined by Traffic Analysis Zones containing the Union Square Business Improvement
District.  Area extends beyond BID.

Source: U.S. Census, 2006-2010 Census Transportation Planning Package; BAE Urban Economics, 2016.
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Travel Time to Work 
 
Travel time to work reflects the place of residence for workers, with most traveling less than 
44 minutes.  However, a notable minority of workers in both districts face longer commutes, 
including an over 5 percent of LBCDB workers traveling 75 minutes or more to work, and 
almost 6 percent of USBID workers facing these same long commute travel times.   
 
TABLE 5:  TRAVEL TIME TO WORK BY PLACE OF WORK, 2010 

 
  

Percent of Workers

Travel Time
Lower 

Polk (a)
Union 

Square (b)
San 

Francisco California

Did not work at home: 94.3% 99.8% 95.2% 95.0%

Less than 5 minutes 1.0% 0.5% 0.9% 2.3%
5 to 14 minutes 14.3% 6.8% 10.1% 21.7%
15 to19 minutes 11.8% 9.0% 10.0% 14.8%
Less than 20 Minutes 27.2% 16.4% 20.9% 38.7%

20 to 29 minutes 17.4% 18.6% 17.9% 19.3%
30 to 44 minutes 24.3% 31.1% 26.1% 20.1%
20 to 44 minutes 41.8% 49.7% 43.9% 39.3%

45 to 59 minutes 11.2% 15.1% 12.9% 7.5%
60 to 74 minutes 9.1% 12.0% 11.2% 5.7%
75 to 89 minutes 3.8% 4.9% 1.7% 0.8%
90 minutes or more 1.3% 1.7% 4.5% 2.9%
45 minutes or more 25.4% 33.7% 30.4% 17.0%

Worked at home 5.6% 0.2% 4.8% 5.0%

Totals 100.0% 100.0% 100.0% 100.0%

Notes:
Data from the Census Transportation Planning Package, based on the American Community Survey. 
Most recent data available, collected between 2006 and 2010.  Data for individual years or more recent
years not available.  Totals may not match other tables due to independent rounding.
(a)  Neighborhood is as defined by Traffic Analysis Zones containing the Lower Polk Community Benefit
District.  Area extends beyond CBD.
(b)  Neighborhood is as defined by Traffic Analysis Zones containing the Union Square Business
Improvement District.  Area extends beyond BID.

Source: U.S. Census, 2006-2010 Census Transportation Planning Package; BAE Urban Economics, 2016.
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Means of Transportation to Work 
 
Lower Polk has a slightly higher proportion of workers commuting in private vehicles than San 
Francisco overall (48 percent vs. 47 percent), while Union Square is considerably lower, at only 
32 percent.  Public transit usage for Lower Polk is somewhat below San Francisco overall, 
while well over half of Union Square workers take public transit to work.  As would be 
expected, these neighborhoods and the City as a whole have much lower rates of commuters 
in private vehicles and much higher reliance on public transit than the state of California.   
 
TABLE 6:  MEANS OF TRANSPORTATION BY PLACE OF WORK, 2010 

 
  

Percent of Workers

Travel Time
Lower 

Polk (a)
Union 

Square (b)
San 

Francisco California
Car, truck, or van: 48.2% 31.7% 46.8% 84.9%

Drove alone 38.3% 24.0% 36.2% 73.0%
Carpooled 9.9% 7.6% 10.7% 11.9%

Public transportation: 29.7% 55.7% 36.9% 5.1%
Bus or trolley bus 18.3% 26.7% 19.1% 3.8%
Streetcar or trolley car 0.7% 2.6% 1.9% 0.1%
Subway or elevated 8.8% 22.5% 12.9% 0.8%
Railroad 1.5% 3.1% 2.2% 0.3%
Ferryboat 0.4% 0.9% 0.7% 0.0%

Walked 12.6% 8.7% 7.2% 2.8%
Other methods 3.9% 3.7% 4.3% 2.3%

Worked at home 5.6% 0.2% 4.8% 5.0%
Totals 100.0% 100.0% 100.0% 100.0%

Notes:
Data from the Census Transportation Planning Package, based on the American Community Survey. 
Most recent data available, collected between 2006 and 2010.  Data for individual years or more recent
years not available.  Totals may not match other tables due to independent rounding.
(a)  Neighborhood is as defined by Traffic Analysis Zones containing the Lower Polk Community Benefit
District.  Area extends beyond CBD.
(b)  Neighborhood is as defined by Traffic Analysis Zones containing the Union Square Business
Improvement District.  Area extends beyond BID.

Source: U.S. Census, 2006-2010 Census Transportation Planning Package; BAE Urban Economics, 2016.
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Time Arriving at Work 
 
This data point provides insight into the proportion of workers potentially in need of late-night 
transportation.  Table 7 below highlights the three categories of workers that might be arriving 
or leaving work between the hours of midnight and 5 a.m., based on an eight-hour workday.3 
At most, slightly less than 600 out of 8,200 Lower Polk workers may be late-night workers; and 
at most, approximately 4,000 of Union Square’s 57,000 workers may be late-night workers.  
Proportionally, these neighborhoods are similar to the City overall, but all three areas are well 
below the state.  It is important to emphasize that these are likely the maximum numbers 
either arriving at or leaving work between midnight and 5 a.m., and that as previously noted, 
the area under consideration here extends beyond the Lower Polk CBD and includes other 
employers operating during late-night hours, include St. Francis Memorial Hospital. 
 
TABLE 7:  TIME ARRIVING AT WORK BY PLACE OF WORK, 2006-2010  

                                                      
 
3 Since many workers are not necessarily working eight-hour days, the actual number arriving or leaving 

work during the late-night hours is almost certainly lower than the total for the three arrival time 

categories shown here.  Furthermore, the defined areas here are larger than the Lower Polk CBD and 

Union Square BID. 

Percent of Workers

Travel Time
Lower 

Polk (a)
Union 

Square (b)
San 

Francisco California
Did not work at home: 94.4% 99.8% 95.2% 95.0%

4:00 p.m. to 7:59 p.m. 4.2% 3.7% 3.4% 4.1%
8:00 p.m. to  11:59 p.m. 2.0% 1.5% 1.5% 1.6%
12:00 a.m. to  4:59 a.m. 1.1% 1.7% 1.7% 3.5%

Worked at home 5.6% 0.2% 4.8% 5.0%
Totals 100.0% 100.0% 100.0% 100.0%

Number of Workers

Time Arriving at Work
Lower 

Polk (a)
Union 

Square (b)
San 

Francisco California
Did not work at home: 7,705 56,900 567,555 15,466,520

4:00 p.m. to 7:59 p.m. 340 2,095 20,060 661,045
8:00 p.m. to  11:59 p.m. 160 855 8,930 258,770
12:00 a.m. to  4:59 a.m. 90 995 10,415 568,605

Worked at home 460 125 28,575 805,820
Totals 8,165 57,025 596,130 16,272,340

Notes:
Data from the Census Transportation Planning Package, based on the American Community Survey. 
Most recent data available, collected between 2006 and 2010.  Data for individual years or more recent
years not available.  Totals may not match other tables due to independent rounding.
(a)  Neighborhood is as defined by Traffic Analysis Zones containing the Lower Polk Community Benefit
District.  Area extends beyond CBD.
(b)  Neighborhood is as defined by Traffic Analysis Zones containing the Union Square Business
Improvement District.  Area extends beyond BID.

Source: U.S. Census, 2006-2010 Census Transportation Planning Package; BAE Urban Economics, 2016.
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Summary of Worker Demographic Analysis 
 
In summary, approximately 8,200 persons work in the Lower Polk neighborhood, and 57,000 
work in the Union Square neighborhood, with 596,000 persons working in San Francisco 
overall.  All three geographies are seeing a net inflow of workers, with fewer working residents 
than workers, especially for Union Square, where there were only 1,720 working residents.  
 
Lower Polk has a high concentration of workers is in the education, health and social services 
sector, due to the presence of St. Francis Memorial Hospital and surrounding related uses 
within the TAZ-defined neighborhood.  The area also has high proportions in professional and 
related services, and in leisure industries including food services.  In contrast, Union Square’s 
highest proportion of workers is in retail trade, with a high proportion in professional and 
related industries, and in the leisure and hospitality sector.  Workers in Lower Polk and Union 
Square tend to have lower earnings than San Francisco workers overall.  Median worker 
earnings in Lower Polk and Union Square were $41,859 and $43,745, respectively, while the 
median figure for San Francisco overall was $50,279.   
 
Nearly 60 percent of Lower Polk workers live in San Francisco, and 55 percent of Union 
Square workers live in San Francisco.  However, few workers in either area also live within it 
(most commute from elsewhere in San Francisco).   
 
Travel time to work reflects the origin (residence) of workers in both neighborhoods.  While 
most travel 44 minutes or less to get to work, a notable but small percentage have to travel 75 
minutes or more to work, creating lengthy commute periods for some LPCBD and USBID 
workers.   
 
Lower Polk has a slightly higher proportion of workers commuting in private vehicles than San 
Francisco workers overall, while Union Square has a considerably lower proportion commuting 
this way.  Conversely, public transit usage for Lower Polk workers is somewhat below San 
Francisco overall, while well over half of Union Square workers take public transit to work 
(likely reflecting more transit opportunities for workers commuting to Union Square than to 
Lower Polk).   
 
Less than 600 out of 8,200 Lower Polk workers may be late-night workers; nearly 4,000 of 
Union Square’s 57,000 workers may be late-night workers.  This is a generous estimate, 
assuming that all workers are on full-time schedulers, and includes employers not located 
within the Lower Polk CBD, such as St. Francis Memorial Hospital. 
 
  



 

11 

Employer Survey 
BAE coordinated with the Lower Polk CBD, Union Square BID (with assistance from the Hotel 
Council) to target employers in the two study areas with late night employees to complete an 
online survey (see Appendix A for the survey instrument).  BAE received survey responses from 
seven businesses in Lower Polk and 25 businesses in Union Square.   
 
Characteristics of Employers 
 
Type of Business 
For Lower Polk, all seven of the responding businesses were bars or restaurants.  For Union 
Square, a majority of the 25 respondents were hotels, with the additional businesses being a 
mix of bars and restaurants, retailers, parking garages, and an 
arts/entertainment/performance space. 
 
TABLE 8:  TYPE OF BUSINESS 

 
Years in Operation 
Four of the seven Lower Polk respondents had been in business at their current location for 
over 10 years, with the remainder spread across the last decade.  Union Square was 
dominated by older businesses, with nearly 90 percent in business for over 10 years.   
 
TABLE 9:  YEARS IN OPERATION AT CURRENT LOCATION 

 
  

  
# % # %

Bar or restaurant 7 100% 4 16%
Hotel/hospitality 0 0% 15 60%
Retail 0 0% 3 12%
Parking garage 0 0% 2 8%
Arts, entertainment, or performance space 0 0% 1 4%

TOTAL 7 100% 25 100%

Lower Polk Union Square 

  
# % # %

0 to 2 years 1 14% 0 0%
3 to 5 years 1 14% 1 4%
5 to 10 years 1 14% 0 0%
More than 10 years 4 57% 23 96%
Total 7 100% 24 100%

Lower Polk Union Square 
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Number of Workers 
Lower Polk’s businesses tended to be small, with none having over 25 workers, while Union 
Square businesses were large (e.g., hotels), with nearly half having over 100 workers.  Based 
on the employment ranges, the surveyed establishments in Lower Polk employed a total of 
between 58 and 125 workers; assuming the midpoint of each range, these seven businesses 
employ approximately 92 workers in total.  Because these same businesses provided the pool 
of potential late night employees for the employee survey, this means that there was an 
extremely limited universe of potential late night workers to survey for this area, especially 
since not all of these 92 workers would necessarily be late night workers. 
 
TABLE 10:  NUMBER OF FULL- AND PART-TIME WORKERS 

 
Days of Operation 
In Union Square, where a majority of the surveyed businesses were hotels, most of the 
businesses operate 24/7.  In Lower Polk, none of the surveyed businesses, which were all 
bars or restaurants, were open 24/7.  For both areas, nearly all the businesses that did not 
operate 24/7 were still open daily.   
 
TABLE 11:  DAYS OF OPERATION 

 
  

  
# % # %

2 to 5 1 14% 0 0%
6 to 10 2 29% 1 4%
11 to 25 4 57% 2 8%
26 to 50 0 0% 3 13%
51 to 100 0 0% 7 29%
More than 100 0 0% 11 46%

Total 7 100% 24 100%

Lower Polk Union Square 

# % # %

Open 24/7 0 0% 18 75%
Day of Week by Number of Open Businesses

Monday 6 86% 5 21%
Tuesday-Sunday 7 100% 6 25%

Total Responses 7 24

Lower Polk Union Square 



 

13 

Residence of Workers 
For survey respondents for Lower Polk, workers were extremely likely to live in San Francisco, 
while Union Square workers were more evenly split between City residents and others, with 
businesses generally reporting more workers living outside the City. 
 
TABLE 12:  MEDIAN PROPORTION OF LATE NIGHT WORKERS BY PLACE OF RESIDENCE  

 
Origin of Customers 
As measured by median response, for Lower Polk most of the patrons (70 percent) were City 
residents, with a limited number of other Bay Area residents and tourists.  For Union Square, 
where most of the surveyed businesses were hotels, the majority of patrons (60 percent) were 
tourists, with approximately one-quarter from the Bay Area (excluding San Francisco), and 10 
percent from the City itself. 
 
TABLE 13:  MEDIAN PROPORTION OF CUSTOMERS BY PLACE OF RESIDENCE 

 
Late-Night Transportation Modes 
 
Customers 
Based on survey responses, patrons of Lower Polk late-night businesses are limited users of 
public transit options.  The highest proportions of customers either walk or use private for-hire 
transportation services (e.g., taxi, Uber, Lyft), with private for-hire usage substantially higher for 
departures after midnight. 
 
Union Square business patrons appear to be more likely to arrive by BART, with few customers 
either arriving or departing by bicycle or foot.  BART usage for departures declines (likely 
related to more limited service) while the use of private for-hire transportation is higher after 
midnight. 
 

Outside
San San

  Francisco Francisco
Lower Polk 90% 10%
Union Square 45% 60%

San Other
Francisco Bay Area

  Residents Residents Tourists
Lower Polk 70% 20% 10%
Union Square 10% 23% 60%
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TABLE 14:  MEDIAN PROPORTION OF CUSTOMERS BY MODE OF TRANSPORTATION 

 
Employees 
Transportation modes for Lower Polk employees are somewhat similar to those of customers, 
with high usage of private for-hire transportation and walking and limited use of public transit.  
A somewhat higher proportion of workers than patrons commuted in personal cars. 
 
In contrast, Union Square workers are likely to arrive at work on public transit, either Muni or 
BART, and much less likely to use for-hire private transportation.  BART usage is lower for 
departures after midnight than for night arrivals, but Muni usage is not. 
 
TABLE 15:  MEDIAN PROPORTION OF LATE-NIGHT WORKERS BY MODE OF TRANSPORTATION 

 
  

Arriving on Typical Night
Lower 
Polk

Union 
Square 

Car 10% 20%
Taxi/Uber/Lyft 25% 30%
Muni/Bus 10% 8%
Bike 5% 0%
Walk (from hotel/home/work) 30% 3%
BART 5% 20%

Departing after Midnight
Lower 
Polk

Union 
Square 

Car 8% 20%
Taxi/Uber/Lyft 45% 35%
Muni/Bus 5% 10%
Bike 5% 0%
Walk (from hotel/home/work) 20% 5%
BART 5% 13%

Arriving on Typical Night
Lower 
Polk

Union 
Square 

Car 20% 13%
Taxi/Uber/Lyft 50% 4%
Muni/Bus 15% 38%
Bicycle 0% 4%
Walk (from hotel/home/work) 25% 5%
BART 5% 25%

Departing after Midnight
Lower 
Polk

Union 
Square 

Car 20% 15%
Taxi/Uber/Lyft 40% 10%
Muni/Bus 5% 45%
Bicycle 0% 2%
Walk (from hotel/home/work) 23% 5%
BART 0% 10%
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Late Night Transportation Issues and Solutions 
 
Customer Difficulties 
More than half of survey respondents in Lower Polk report that customers have some 
problems after midnight with Muni, walking, and BART.  The least problems are associated 
with for-hire private transportation (e.g., taxi, Uber, Lyft), likely because these are the services 
most available after midnight. 
 
For Union Square, over half of respondents indicated patrons have some problems with BART 
or Muni.  Well over half indicated no problems with private cars or for-hire private 
transportation. 
 

TABLE 16:  PATRON DIFFICULTY ARRIVING OR DEPARTING AFTER MIDNIGHT BY MODE OF TRANSPORTATION  

  
Car # % # %

Customers have no problems after midnight 3 50% 15 71%
Customers have some problems after midnight 2 33% 5 24%
No Opinion / Don't Know 1 17% 1 5%

Total 6 100% 21 100%

  
Taxi/Uber/Lyft # % # %

Customers have no problems after midnight 6 86% 14 70%
Customers have some problems after midnight 1 14% 5 25%
No Opinion / Don't Know 0 0% 1 5%

Total 7 100% 20 100%

  
Muni/Bus # % # %

Customers have no problems after midnight 0 0% 1 5%
Customers have some problems after midnight 6 86% 13 65%
No Opinion / Don't Know 1 14% 6 30%

Total 7 100% 20 100%

  
Bicycle # % # %

Customers have no problems after midnight 3 50% 5 24%
Customers have some problems after midnight 2 33% 3 14%
No Opinion / Don't Know 1 17% 13 62%

Total 6 100% 21 100%

  
Walk (from hotel/home/work) # % # %

Customers have no problems after midnight 2 29% 7 35%
Customers have some problems after midnight 5 71% 5 25%
No Opinion / Don't Know 0 0% 8 40%

Total 7 100% 20 100%

  
BART # % # %

Customers have no problems after midnight 0 0% 1 5%
Customers have some problems after midnight 4 57% 17 85%
No Opinion / Don't Know 3 43% 2 10%

Total 7 100% 20 100%

Lower Polk Union Square 

Lower Polk Union Square 

Lower Polk Union Square 

Lower Polk Union Square 

Lower Polk Union Square 

Lower Polk Union Square 
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Worker Difficulties 
For both Lower Polk and Union Square, the survey respondents reported the highest 
proportion of late-night worker problems by transportation mode for BART and Muni.  The 
modes reporting the highest proportions with no problems were private for-hire transportation 
and private cars. 
 
TABLE 17:  WORKER DIFFICULTY ARRIVING OR DEPARTING AFTER MIDNIGHT BY MODE OF TRANSPORTATION 

 
  

  
Car # % # %

Employees have no problems after midnight 5 71% 15 75%
Employees have some problems after midnight 2 29% 4 20%
No Opinion / Don't Know 0 0% 1 5%

Total 7 100% 20 100%

  
Taxi/Uber/Lyft # % # %

Employees have no problems after midnight 5 100% 8 42%
Employees have some problems after midnight 0 0% 8 42%
No Opinion / Don't Know 0 0% 3 16%

Total 5 100% 19 100%

  
Muni/Bus # % # %

Employees have no problems after midnight 0 0% 1 5%
Employees have some problems after midnight 6 86% 16 84%
No Opinion / Don't Know 1 14% 2 11%

Total 7 100% 19 100%

  
Bicycle # % # %

Employees have no problems after midnight 1 20% 5 26%
Employees have some problems after midnight 3 60% 6 32%
No Opinion / Don't Know 1 20% 8 42%

Total 5 100% 19 100%

  
Walk (from hotel/home/work) # % # %

Employees have no problems after midnight 2 33% 4 21%
Employees have some problems after midnight 4 67% 7 37%
No Opinion / Don't Know 0 0% 8 42%

Total 6 100% 19 100%

  
BART # % # %

Employees have no problems after midnight 0 0% 0 0%
Employees have some problems after midnight 7 100% 17 89%
No Opinion / Don't Know 0 0% 2 11%

Total 7 100% 19 100%

Lower Polk Union Square 

Lower Polk Union Square 

Lower Polk Union Square 

Lower Polk Union Square 

Lower Polk Union Square 

Lower Polk Union Square 
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Customer and Employees Safety Traveling Late at Night 
Both Lower Polk and Union Square businesses reported that a high proportion of their 
customers and employees felt somewhat or very unsafe travelling in the neighborhood 
between midnight and 5 a.m.  In all cases, the greater proportion were reported as feeling 
somewhat unsafe rather than very unsafe, but it should be noted that over one-fourth of 
businesses in both areas stated that customers felt very unsafe, and for Lower Polk over one-
fourth stated that employees felt unsafe travelling in the neighborhood in the late night hours. 
 
These findings indicate that safety for both patrons and employees late at night should be a 
strong focus of pilot neighborhood transportation improvements.   
 
TABLE 18:  SAFETY FOR TRAVEL BETWEEN MIDNIGHT AND 5 A.M. 

 
Potential City-Driven Solutions to Late-Night Transportation Problems 
A majority of surveyed Lower Polk businesses report the following as major problems: 
alleyways with perceived or real crime; insufficient late-night BART service; insufficient late-
night bus service; and parking.  Additionally, a majority reported the following as a minor 
problem: not enough street lights; unsafe bus stops; lack of real-time information about next 
bus; and a lack of carpool organizing services.   
 
For Union Square, a majority of businesses surveyed reported two of the same major 
problems: insufficient late-night BART service and insufficient late-night bus service.  A 
majority identified one additional minor problem, unsafe bus stops. 
 

  
How Customers Feel # % # %

Somewhat Safe 1 14% 5 24%
Somewhat Unsafe 5 71% 10 48%
Very Unsafe 1 14% 6 29%

Total 7 100% 21 100%

  
How Employees Feel # % # %

Somewhat Safe 1 14% 6 29%
Somewhat Unsafe 4 57% 9 43%
Very Unsafe 2 29% 6 29%

Total 7 100% 21 100%

Lower Polk Union Square 

Lower Polk Union Square 
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TABLE 19:  SPECIFIC LATE-NIGHT TRANSPORTATION PROBLEMS THE CITY COULD HELP SOLVE 

 

  
Not enough street lights # % # %

Major problem 1 14% 6 29%
Minor problem 4 57% 8 38%
Not a problem 2 29% 5 24%
No opinion/NA 0 0% 2 10%

Total 7 100% 21 100%

  
Alleyways with perceived or real crime # % # %

Major problem 7 100% 12 57%
Minor problem 0 0% 6 29%
Not a problem 0 0% 3 14%

Total 7 100% 21 100%

  
Insufficient late night bus service # % # %

Major problem 5 71% 13 62%
Minor problem 2 29% 7 33%
Not a problem 0 0% 1 5%

Total 7 100% 21 100%

  
Insufficient late night BART service # % # %

Major problem 7 100% 17 81%
Minor problem 0 0% 3 14%
Not a problem 0 0% 1 5%

Total 7 100% 21 100%

  
Unsafe bus stop # % # %

Major problem 1 17% 8 38%
Minor problem 3 50% 11 52%
Not a problem 2 33% 2 10%

Total 6 100% 21 100%

  
Lack of real-time information about next bus # % # %

Major problem 0 0% 6 29%
Minor problem 4 67% 9 43%
Not a problem 1 17% 6 29%
No opinion/NA 1 17% 0 0%

Total 6 100% 21 100%

  
Nowhere to drop off/pick up taxi or Uber riders # % # %

Major problem 2 33% 2 10%
Minor problem 0 0% 8 38%
Not a problem 4 67% 11 52%

Total 6 100% 21 100%

  
No parking # % # %

Major problem 6 86% 5 24%
Minor problem 0 0% 4 19%
Not a problem 1 14% 11 52%
No opinion/NA 0 0% 1 5%

Total 7 100% 21 100%

  
Lack of carpool organizing services # % # %

Major problem 1 17% 6 29%
Minor problem 3 50% 3 14%
Not a problem 1 17% 11 52%
No opinion/NA 1 17% 1 5%

Total 6 100% 21 100%

  
Not enough bike racks and safety for bicyclists # % # %

Major problem 1 14% 4 19%
Minor problem 4 57% 4 19%
Not a problem 1 14% 11 52%
No opinion/NA 1 14% 2 10%

Total 7 100% 21 100%

Lower Polk Union Square 

Lower Polk Union Square 

Lower Polk Union Square 

Lower Polk Union Square 

Lower Polk Union Square 

Lower Polk Union Square 

Lower Polk Union Square 

Lower Polk Union Square 

Lower Polk Union Square 

Lower Polk Union Square 



 

19 

Priorities for Improving Transportation 
Respondents were asked to list their top three priorities for improving the problems identified 
regarding late night transportation, and they provided a broad range of responses.  For Lower 
Polk, no priority garnered more than 17 percent of responses as a top three priority; the top 
two were improving late night bus service and making transportation more affordable, with 
three other items tied as the third most-listed priority (see Table 20 below).  For Union Square, 
over one-fourth of respondents listed improving late night bus service as a priority, with 
increased security being the second-most listed priority, and improved pedestrian safety and a 
shuttle to the Transbay Terminal or BART tied for third. 
 
TABLE 20:  EMPLOYER PRIORITIES FOR IMPROVING LATE-NIGHT TRANSPORTATION 

 
  

  
# % # %

Improve pedestrian safety 2 5.6% 6 9.7%
Increase street lighting 1 2.8% 3 4.8%
Improve late night bus services 6 16.7% 16 25.8%
Improve bus stop comfort and safety 4 11.1% 4 6.5%
Provide real-time transit information at bus stops 3 8.3% 3 4.8%
Provide shuttle to Transbay Terminal/BART 2 5.6% 6 9.7%
Create more spots on curb for taxi/car pick-up 2 5.6% 3 4.8%
Make parking easier and more affordable 4 11.1% 4 6.5%
Help my workers find other late night workers to carpo 3 8.3% 3 4.8%
Make transportation more affordable 5 13.9% 5 8.1%
Increase security (cameras, personnel) 4 11.1% 9 14.5%

Total 36 100% 62 100%

Lower Polk Union Square 
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Summary of Employer Survey Results 
 
Lower Polk CBD 
For Lower Polk, all seven of the responding businesses were bars or restaurants.  Four of 
these seven businesses have operated at their current location for over 10 years, with the 
remainder spread across the last decade.   
 
Most patrons (70 percent) of the responding businesses were City residents, with a limited 
number of other Bay Area residents and tourists.  These patrons were limited users of public 
transit options; instead, most customers either walked or use private for-hire transportation 
services (e.g., taxi, Uber, Lyft), with private for-hire usage substantially higher for departures 
after midnight.  More than half of the businesses surveyed in Lower Polk reported that 
customers have some problems after midnight with Muni/BART and walking.  The fewest 
problems are associated with for-hire private transportation (e.g., taxi, Uber, Lyft).   
 
Lower Polk’s businesses tended to be small, with none having over 25 workers.  Workers in 
Lower Polk primarily live in San Francisco.  Transportation modes for Lower Polk employees 
are somewhat similar to those of customers, with high usage of private for-hire transportation 
and walking, and limited use of public transit.   
 
The majority of businesses reported that for both customers and employees, safety after 
midnight was a major concern. 
 
High priority improvements requested by businesses surveyed in this neighborhood were a) 
improving late night bus service, and b) making transportation more affordable.   
 
Union Square BID 
For Union Square, a majority of the 25 respondents were hotels, with the additional 
businesses being a mix of bars and restaurants, retailers, parking garages, and an 
arts/entertainment/performance space.  Union Square was dominated by older businesses, 
with nearly 90 percent in operating at their present location for more than 10 years.   
 
Union Square businesses were large (e.g., hotels), with nearly half having over 100 workers.  In 
Union Square, where a majority of the surveyed businesses were hotels, most of the 
businesses operate 24/7.  In this area, the majority of patrons (60 percent) were tourists, with 
approximately one-quarter from the Bay Area (excluding San Francisco), and 10 percent from 
the City itself.  Union Square patrons appear to be more likely to arrive by BART, with few 
customers either arriving or departing by bicycle or foot.  Private for-hire transportation use by 
patrons is higher than transit use after midnight.  Over half of the business owners/managers 
indicated patrons have some problems with BART or Muni.  Well over half indicated no 
problems with private cars or for-hire private transportation. 
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More workers in Union Square lived outside the City than within it.  Union Square workers are 
more likely to arrive at work on public transit (Muni or BART) and much less likely to use for-
hire private transportation.  Businesses in Union Square reported the highest proportion of 
late-night worker problems by transportation mode for BART and Muni.  A high proportion of 
Union Square businesses also reported that their customers and employees felt unsafe 
travelling in the neighborhood between midnight and 5 a.m.   
 
Respondents were asked to list their top three priorities for improving identified problems 
regarding late night transportation, and they provided a broad range of responses.  For Union 
Square, over one-fourth of respondents listed improving late night bus service as a priority, 
with increased security ranked as the second-most listed priority, and improved pedestrian 
safety and a shuttle to the Transbay Terminal or BART tied for third. 
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Employee Survey 
BAE coordinated with the Lower Polk CBD and the Union Square BID (with support from the 
Hotel Council) to distribute surveys via participating employers to their late-night employees.  
BAE followed up with each employer who indicated they would agree to distribute the survey to 
employees, and provided an email link to an employee version of the survey online in English, 
Spanish, Tagalog, and Chinese (both traditional and simplified).  Two of the businesses in 
Lower Polk agreed to distribute the survey in this way.  All other businesses requested paper 
surveys for their late night employees.  BAE distributed 400 printed surveys to Union Square 
employers for redistribution to their employees.  In Lower Polk, CBD staff distributed surveys to 
two cooperating employers.  The survey instrument is shown in Appendix B. 
 
Although BAE constructed the survey for employees to create a “skip” if the respondent did not 
work late night hours (defined as arriving or departing between midnight and 5 a.m.), and 
employers also tried to only distribute to their late-night workforce, among the returned 
employee surveys were respondents who did not work late-night periods.  In total, BAE 
collected 79 surveys including both paper surveys and a small number of online surveys, 
including 69 surveys from Union Square employees and 10 surveys from Lower Polk.  Not all 
respondents answered all questions, so the response rate varies by question.   
 
The following reports on all responses received, even those who did not work late at night.  
However, for the specific late-night questions, only those who did work late at night were 
counted, with 10 and 51 being the maximum number of responses for any of the questions 
targeted at just the late-night workers.   
 
Worker Characteristics 
 
Age 
All Lower Polk workers were between 25 and 54, with nearly three-quarters between 25 and 
34.  For Union Square, over three-quarters were in the same age range, with the remainder 
either 18 to 24 or 55 to 64.  Neither area had any workers 65 or older. 
 
TABLE 21:  AGE OF SURVEY RESPONDENT 

  
Age of Respondent # % # %

18 to 24 0 0% 4 7%
25 to 34 7 70% 15 26%
35 to 44 2 20% 13 22%
45 to 54 1 10% 16 28%
55 to 64 0 0% 10 17%
65 or older 0 0% 0 0%

Total 10 100% 58 100%
Note: Includes all respondents to survey; includes some who were not late-night workers.

Lower Polk Union Square 
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Household Income 
Lower Polk workers had an unusual income distribution, with no workers with incomes from 
$50,000 to $75,000.  Forty percent of the workers reported household incomes between 
$25,000 and $50,000, and 30 percent had household incomes of $100,000 or more.  Given 
that these respondents were all hospitality workers at bars and restaurants, these workers 
most likely live in households with other wage earners.  A high proportion of Lower Polk 
workers reported household incomes below $25,000; these may include part-time workers 
living alone, even in the face of high housing costs in the Bay Area. 
 
Union Square workers showed a more normal income distribution, with 28 percent of the 
respondents reporting household incomes below $25,000, and an additional 26 percent with 
household incomes below $50,000.  Only 18 percent had incomes above $75,000. 
 
TABLE 22:  HOUSEHOLD INCOME 

 
Residence of Workers 
Over three-quarters of the Lower Polk respondent employees live in San Francisco, with the 
remainder living in Alameda County.  Sixty percent of the Union Square respondents live in San 
Francisco, with 20 percent in San Mateo County, and 10 percent each in Alameda County and 
Other locations.  The proportions in San Francisco are somewhat higher than as reported by 
the Census (see Table 4 above), but confirm that the workers in these two areas tend to live in 
the City. 
 
TABLE 23:  COUNTY OF RESIDENCE 

 
 
  

  
Household Income # % # %

Less than $25,000 2 20% 16 28%
$25,000 to $49,999 4 40% 15 26%
$50,000 to $74,999 0 0% 16 28%
$75,000 to $99,999 1 10% 6 11%
$100,000 or more 3 30% 4 7%

Total 10 100% 57 100%
Note: Includes all respondents to survey; includes some who were not late-night workers.

Lower Polk Union Square 

  
County of Residence # % # %

San Francisco 7 78% 24 60%
Alameda 2 22% 4 10%
San Mateo 0 0% 8 20%
Other 0 0% 4 10%

Total 9 100% 40 100%
Note: Includes all respondents to survey; includes some who were not late-night workers.

Lower Polk Union Square 
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Type of Business Where Employed 
All of the survey respondent workers in Lower Polk are employed at bars or restaurants, and 
the large majority of those in Union Square work in hotels.  These proportions are similar to 
those from the employer survey.  For Lower Polk, all the responses came from workers at two 
businesses; for Union Square, seven employers were represented among the respondents to 
the employee survey. 
 
TABLE 24:  TYPE OF BUSINESS 

 
Access to Mobile Device 
One improvement that has been suggested regarding public transit is the use of real-time 
alerts and scheduling information that could be displayed at bus stops or pushed to mobile 
devices such as smart phones.  Most of the survey respondents in both neighborhoods 
reported that they possessed mobile devices capable of receiving text messages. 
 
TABLE 25:  ACCESS TO MOBILE DEVICE TO RECEIVE TEXT MESSAGES DURING COMMUTE 

 
  

  
Type of Business # % # %

Bar or restaurant 10 100% 7 10%
Hotel/hospitality 0 0% 55 80%
Parking garage 0 0% 7 10%

Total 10 100% 69 100%
Note: Includes all respondents to survey; includes some who were not late-night workers.

Lower Polk Union Square 

  
# % # %

Yes 10 100% 51 89%
No 0 0% 6 11%

Total 10 100% 57 100%

Lower Polk Union Square 
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Late-Night Worker Commute Patterns 
 
Access to Automobile 
Only half of Lower Polk workers reported having access to a car to use for getting to work.  The 
proportion was even lower for Union Square workers, where only 36 percent of respondents 
stated that they had access to a car for their work commute.   
 
TABLE 26:  AVAILABILITY OF A CAR TO USE FOR COMMUTE TO WORK 

 
Transportation Mode 
A high proportion of Lower Polk workers typically walk to work, but it appears that many of 
them use private for-hire transportation (taxi/Uber/Lyft) when leaving work.  Very few Lower 
Polk respondents use public transit for their commute.  Union Square workers commute 
largely by private car, MUNI, or BART in both directions. 
 
TABLE 27:  TRANSPORTATION TO AND FROM WORK 

 
  

  
Access to automobile for commute to work # % # %

Yes 5 50% 16 36%
No 5 50% 28 64%

Total 10 100% 44 100%

Lower Polk Union Square 

  
Transportation to Work # % # %

Car 3 21% 20 29%
Taxi/Uber/Lyft 2 14% 1 1%
Muni/Bus 2 14% 16 23%
Bicycle 1 7% 2 3%
Walk 6 43% 5 7%
BART 0 0% 26 37%

Total 14 100% 70 100%

  
Transportation Leaving Work # % # %

Car 3 18% 13 23%
Taxi/Uber/Lyft 7 41% 1 2%
Muni/Bus 1 6% 17 30%
Bicycle 1 6% 0 0%
Walk 4 24% 4 7%
BART 1 6% 22 39%

Total 17 100% 57 100%

Note: Includes all respondents to survey; includes some who were not late-night workers.

Lower Polk Union Square 

Lower Polk Union Square 
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Origin/Destination 
The employee survey was designed with questions to see if these late-night workers might be 
commuting to or from locations other than their home.  Several survey respondents in both 
Lower Polk and Union Square reported coming from or going to another job.  
 
TABLE 28:  COMMUTE ORIGINS AND DESTINATIONS 

 
Travel Time 
Lower Polk workers tend to have short commute times, with 80 percent of respondents 
reporting taking 30 minutes or less to get to work and 90 percent reporting taking 30 minutes 
or less to get to their after-work destination.  Union Square workers reported longer commutes, 
with slightly less than half of workers reported a 30 minute or less commute time in either 
direction, with a similar proportion reporting commute times between 30 and 60 minutes, and 
the remainder with commute times greater than an hour. 
 
TABLE 29:  TRAVEL TIME TO AND FROM WORK 

  

  
Commute Origin # % # %

Another Job 1 10% 1 2%
College 0 0% 1 2%
School 0 0% 1 2%
My Home 9 90% 43 93%

Total 10 100% 46 100%

  
Commute Destination # % # %

Another Job 0 0% 1 2%
Other 0 0% 3 7%
My Home 10 100% 41 91%

Total 10 100% 45 100%

Lower Polk Union Square 

Lower Polk Union Square 

  
Travel Time to Work # % # %

0-15 minutes 3 30% 8 17%
15-30 minutes 5 50% 15 32%
30-45 minutes 2 20% 12 26%
45-60 minutes 0 0% 10 21%
Over an hour 0 0% 2 4%

Total 10 100% 47 100%

  
Travel Time from Work # % # %

0-15 minutes 5 50% 6 13%
15-30 minutes 4 40% 15 33%
30-45 minutes 1 10% 12 27%
45-60 minutes 0 0% 9 20%
Over an hour 0 0% 3 7%

Total 10 100% 45 100%

Lower Polk Union Square 

Lower Polk Union Square 
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Commute Difficulties 
Most workers in both Lower Polk and Union Square report being able to travel to work without 
problems; only 10 percent of respondents in Lower Polk and 13 percent in Union Square state 
that it is somewhat or very difficult to travel to work.  A higher proportion of Lower Polk workers 
report difficulties commuting from work, perhaps reflecting the late closing time for the bars 
and restaurants where they work.  For Union Square, the proportion reporting difficulties (or 
lack thereof) commuting from work is similar to that for the commute to work. 
 
TABLE 30:  DIFFICULTY GETTING TO AND FROM WORK 

 
Late Night Transportation Issues and Solutions 
 
Neighborhood Safety 
Safety can be a concern for workers travelling to and from work late at night.  For Lower Polk, 
30 percent of workers reported feeling somewhat unsafe travelling late at night.  For Union 
Square, 25 percent felt somewhat unsafe, and seven percent felt very unsafe.  For both areas, 
the majority of respondents felt somewhat safe.  This finding presents a somewhat different 
picture of safety than how businesses responded (see prior chapter), although those reporting 
safety concerns still represented sizable minority opinions.   
 
TABLE 31:  NEIGHBORHOOD SAFETY DURING LATE-NIGHT HOURS 

 
  

  
Difficulty Getting to Work # % # %

I am able to travel to work with no problems 8 80% 32 70%
It is somewhat or very difficult for me to travel 1 10% 6 13%
No opinion 1 10% 8 17%

Total 10 100% 46 100%

  
Difficulty Getting from Work # % # %

I am able to travel after work with no problems 6 60% 33 73%
It is somewhat or very difficult for me to travel after work 2 20% 7 16%
No opinion 2 20% 5 11%

Total 10 100% 45 100%

Lower Polk Union Square 

Lower Polk Union Square 

  
Neighborhood safety between midnight and 5 a.m. # % # %

Very Safe 1 10% 4 9%
Somewhat Safe 6 60% 23 52%
Somewhat Unsafe 3 30% 11 25%
Very Unsafe 0 0% 3 7%
No Opinon 0 0% 3 7%

Total 10 100% 44 100%

Lower Polk Union Square 
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Potential Improvements Related to Late-Night Travel 
When workers were asked about potential improvements related to late-night travel, security 
and safety issues were noted as most important.  For Lower Polk, pedestrian safety and 
increased security were most often flagged as very important.  These two issues were also 
noted as very important by a large proportion of Union Square workers, along with increased 
street lighting, the provision of real-time transit information on displays, and more affordable 
transportation. 
TABLE 32:  IMPORTANCE OF POTENTIAL IMPROVEMENTS RELATED TO LATE-NIGHT TRANSPORTATION 

 

  
Improve pedestrian safety # % # %

Very Important 8 80% 40 78%
Somewhat Important 1 10% 8 16%
Not Important 1 10% 0 0%
No opinion/NA 0 0% 3 6%

Total 10 100% 51 100%

  
Increase street lighting # % # %

Very Important 6 60% 38 76%
Somewhat Important 1 10% 9 18%
Not Important 3 30% 0 0%
No opinion/NA 0 0% 3 6%

Total 10 100% 50 100%

Improve late night bus services
   (more frequent, more destinations) # % # %

Very Important 3 30% 27 54%
Somewhat Important 2 20% 11 22%
Not Important 1 10% 1 2%
No opinion/NA 4 40% 11 22%

Total 10 100% 50 100%

  
Improve bus stop comfort and safety # % # %

Very Important 4 40% 27 55%
Somewhat Important 1 10% 11 22%
Not Important 1 10% 1 2%
No opinion/NA 4 40% 10 20%

Total 10 100% 49 100%

  
Provide real-time transit information on displays # % # %

Very Important 6 60% 35 71%
Somewhat Important 0 0% 6 12%
Not Important 0 0% 1 2%
No opinion/NA 4 40% 7 14%

Total 10 100% 49 100%

  
Create more spots on curb for taxi/car pick-up # % # %

Very Important 4 40% 18 38%
Somewhat Important 2 20% 13 27%
Not Important 2 20% 4 8%
No opinion/NA 2 20% 13 27%

Total 10 100% 48 100%

Lower Polk Union Square 

Lower Polk Union Square 

Lower Polk Union Square 

Lower Polk Union Square 

Lower Polk Union Square 

Lower Polk Union Square 



 

29 

TABLE 32, CONTINUED 

 
  

  
Make parking easier and more affordable # % # %

Very Important 6 60% 33 66%
Somewhat Important 2 20% 9 18%
Not Important 0 0% 1 2%
No opinion/NA 2 20% 7 14%

Total 10 100% 50 100%

  
Help find other workers I can carpool with # % # %

Very Important 0 0% 16 34%
Somewhat Important 2 20% 12 26%
Not Important 3 30% 7 15%
No opinion/NA 5 50% 12 26%

Total 10 100% 47 100%

  
Improve disability access # % # %

Very Important 3 30% 26 53%
Somewhat Important 2 20% 8 16%
Not Important 0 0% 2 4%
No opinion/NA 5 50% 13 27%

Total 10 100% 49 100%

  
Add bike racks and improve bike safety # % # %

Very Important 2 20% 20 41%
Somewhat Important 4 40% 14 29%
Not Important 1 10% 3 6%
No opinion/NA 3 30% 12 24%

Total 10 100% 49 100%

  
Make transportation more affordable # % # %

Very Important 4 40% 37 74%
Somewhat Important 3 30% 9 18%
Not Important 1 10% 0 0%
No opinion/NA 2 20% 4 8%

Total 10 100% 50 100%

  
Increase security (cameras, personnel) # % # %

Very Important 7 70% 42 82%
Somewhat Important 2 20% 5 10%
Not Important 0 0% 0 0%
No opinion/NA 1 10% 4 8%

Total 10 100% 51 100%

Lower Polk Union Square 

Lower Polk Union Square 

Lower Polk Union Square 

Lower Polk Union Square 

Lower Polk Union Square 

Lower Polk Union Square 
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Priorities for Improving Transportation 
Responding workers were asked to list their top three priorities for improvements regarding 
late night transportation, and as with the employers, the workers provided a broad range of 
responses.  For Lower Polk, responses were dominated by safety and security issues; the 
highest-ranked potential solution was increased improved street lighting, followed by improved 
pedestrian safety and increased security.  For Union Square workers, priorities were more 
mixed; the highest-ranking item was improved pedestrian safety, followed by more affordable 
and easier parking and improved late-night bus service. 
 
TABLE 33:  EMPLOYEE PRIORITIES FOR IMPROVING LATE-NIGHT TRANSPORTATION 

 
Summary of Employee Survey Results 
 
Lower Polk CBD Workers 
All Lower Polk workers were between 25 and 54, with nearly three-quarters between 25 and 
34.  Lower Polk workers had an unusual income distribution, with no workers with incomes 
from $50,000 to $75,000.  Forty percent of the workers reported household incomes between 
$25,000 and $50,000, and 30 percent had household incomes of $100,000 or more.  Given 
that these respondents in higher income households were all hospitality workers at bars and 
restaurants, they most likely live in households with other wage earners.  A high proportion of 
Lower Polk workers reported household incomes below $25,000; these may include part-time 
workers (e.g., college students) living alone, even in the face of high housing costs in the Bay 
Area.  Over three-quarters of the Lower Polk respondent employees live in San Francisco.   
 
Lower Polk workers tend to have short commute times, with 80 percent of respondents 
reporting taking 30 minutes or less to get to work and 90 percent reporting taking 30 minutes 
or less to get to their after-work destination.  Only half of Lower Polk workers reported having 
access to a car to use for getting to work.  A high proportion of Lower Polk workers typically 
walk to work, but it appears than many of them use private for-hire transportation 

  
# % # %

Improve pedestrian safety 6 21% 29 22%
Increase street lighting 7 24% 17 13%
Improve late night bus services 3 10% 16 12%
Improve bus stop comfort and safety 0 0% 6 5%
Provide real-time transit information at bus stops 2 7% 8 6%
Provide shuttle to Transbay Terminal/BART 1 3% 9 7%
Create more spots on curb for taxi/car pickup 0 0% 0 0%
Make parking easier and more affordable 1 3% 17 13%
Help find other late night workers to carpool with 0 0% 3 2%
Improve disability access 0 0% 3 2%
Add bike racks and improve bike safety 1 3% 1 1%
Make transportation more affordable 4 14% 10 8%
Increase security (cameras, personnel) 4 14% 13 10%

Total 29 100% 132 100%

Lower Polk Union Square 
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(taxi/Uber/Lyft) when leaving work.  Very few Lower Polk respondents use public transit for 
their commute.   
 
Some Lower Polk workers report difficulties commuting from work, perhaps reflecting the late 
closing time for the bars and restaurants where they work.   
 
For Lower Polk, 30 percent of workers reported feeling somewhat unsafe travelling late at 
night.  Pedestrian safety and increased security were most often flagged as very important.   
 
Responding workers were asked to list their top three priorities for improving the problems 
identified regarding late night transportation, and as with the employers, the workers provided 
a broad range of responses.  For Lower Polk, responses were dominated by safety and security 
issues; the highest-ranked potential solution was increased improved street lighting, followed 
by improved pedestrian safety and increased security.   
 
One improvement that has been suggested regarding public transit is the use of real-time 
alerts and scheduling information that could be displayed at bus stops or pushed to mobile 
devices such as smart phones.  Most of the survey respondents reported that they possessed 
mobile devices capable of receiving text messages. 
 
Union Square BID Workers 
For Union Square, over three-quarters were between age 25 and 34, with the remainder either 
18 to 24 or 55 to 64.  Union Square workers showed a more typical income distribution with 
28 percent of the respondents reporting household incomes below $25,000, and an 
additional 26 percent with household incomes below $50,000.  Only 18 percent had incomes 
above $75,000. 
 
Sixty percent of the Union Square respondents live in San Francisco.   
 
One improvement that has been suggested regarding public transit is the use of real-time 
alerts and scheduling information that could be displayed at bus stops or pushed to mobile 
devices such as smart phones.  Most of the survey respondents in both neighborhoods 
reported that they possessed mobile devices capable of receiving text messages. 
 
Only 36 percent of Union Square respondents stated that they had access to a car for their 
work commute.  Union Square workers commute largely by private car, MUNI, or BART in both 
directions.  Union Square workers reported longer commutes, with slightly less than half of 
workers reported a 30 minute or less commute time in either direction, with a similar 
proportion reporting commute times between 30 and 60 minutes, and the remainder with 
commute times greater than an hour.  Most workers Union Square report being able to travel 
to work without problems; only 13 percent in Union Square state that it is somewhat or very 
difficult to travel to work.   
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Safety is a concern for workers travelling to and from work late at night.  For Union Square, 25 
percent felt somewhat unsafe, and seven percent felt very unsafe.   
 
When workers were asked about potential improvements related to late-night travel, security 
and safety issues were noted as most important.  These two issues were also noted as very 
important by a large proportion of Union Square workers, along with increased street lighting, 
the provision of real-time transit information on displays, and more affordable transportation.   
 
Responding workers were asked to list their top three priorities for improving the problems 
identified regarding late night transportation, and as with the employers, the workers provided 
a broad range of responses.  For Union Square results, priorities were mixed; the highest-
ranking item was improved pedestrian safety, followed by more affordable and easier parking 
and improved late-night bus service. 
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A previously proposed improvement for Lower Polk - to provide better-delineated drop off/pick 
up locations for use by private-hire transportation providers – received zero responses in 
listing the top three potential solutions to late-night transportation problems.  This suggests 
that this strategy may not provide much overall improvement to late-night transportation 
challenges. 
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Appendix A: Employer Survey 
 
  



This survey aims to understand late-night and early morning transportation options (12AM – 5AM)
for patrons and employees in San Francisco. Your input will help the City prioritize a potential pilot

program for your area.

The following survey should take less than 10 minutes to complete. 

First, we’ll ask you a few questions about your business.

Business Survey

1. Business Name*

2. Business Address*

3. Which area best describes the location where you work?*

Union Square 

Lower Polk

4. What type of business are you in?*

Bar or restaurant

Hotel/hospitality

Retail

Medical

Convenience store

Parking garage

Personal services (e.g., beauty salon, travel agency, banking, car rental, etc.)

Business services (e.g., commercial kitchen, warehouse, etc.)

Arts, entertainment, or performance (e.g., gallery, theater, etc.)

Manufacturing / Production (including food and beverage)

Other (fill in)

1



Business Survey

5. Is your business open, or do any employees work, on any day between the hours of midnight and 5 am?*

Yes

No

3



Business Survey

6. How long has the business operated at its current location? *

0 to 2 years

3 to 5 years

5 to 10 years

More than 10 years

7. About how many full-time and part-time employees (including yourself) do you currently have?*

1

2 to 5

6 to 10

11 to 25

26 to 50

51 to 100

more than 100

4



Business Survey

8. Please select which days of the week you are typically open for business (select all that apply)*

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

 Open Close

Weekday Business
Hours

9. Please select all hours you are open for business on a typical weekday (select all that apply)*

 Open Close

Weekend Business
Hours

10. Please select all hours you are open for business on a typical weekend (select all that apply)*

5



Next, we will ask a few questions about your business’s late night customers.

Business Survey

Locals living in San Francisco

Residents from other Bay Area counties

Tourists

11. What percent of your customers are...  Total should add to 100. (Do not include the %)

CAR

TAXI / UBER / LYFT 

MUNI / BUS

BIKE

WALK (from
hotel/home/work)

BART

12. On a typical night, what percent of your customers generally arrive at your business by... Total should
add to 100. (Do not include the %)

CAR

TAXI / UBER / LYFT 

MUNI / BUS

BIKE

WALK (from
hotel/home/work)

BART

13. After midnight on a typical night, what percent of your customers generally depart from your business
by... Total should add to 100. (Do not include the %)

6



Business Survey

 
Customers have no problems after

midnight.
Customers have some problems

after midnight No Opinion / Don't Know

CAR

TAXI / UBER / LYFT

MUNI / BUS

BICYCLE

WALK from hotel/home/
work

BART

14. In general, which statement below best describes your opinion about how difficult it is for your
customers to get to or depart from your business after midnight? For each mode, consider service
availability, perceptions of safety, and reliability (select 1 answer for each mode):

*

7



Next, we will ask a few questions about your business’s late-night or early-morning employees.

Business Survey

15. Do you have any employees who are working shifts between the hours of midnight to 5AM?*

Yes

No

8



Business Survey

In San Francisco

Outside San Francisco

16. What percent of your late-night or early-morning employees live... Total should add to 100. (Do not
include the %)
*

CAR

TAXI / UBER / LYFT 

MUNI / BUS

BIKE

WALK (from
hotel/home/work)

BART

17. On a typical night, what percent of your employees generally arrive at your business by... Total should
add to 100. (Do not include the %)
*

CAR

TAXI / UBER / LYFT 

MUNI / BUS

BIKE

WALK (from
hotel/home/work)

BART

18. After midnight on a typical night, what percent of your employees generally depart from your business
by... Total should add to 100. (Do not include the %)
*

9



Business Survey

 
Employees have no problems

after midnight.
Employees have some problems

after midnight No Opinion / Don't Know

CAR

TAXI / UBER / LYFT

MUNI / BUS

BICYCLE

WALK from hotel/home/
work

BART

19. In general, which statement below best describes your opinion about how difficult it is for your
employees to get to or depart from your business after midnight? For each mode, consider service
availability, perceptions of safety, and reliability (select 1 answer for each mode):

*

10



Next, we would like to learn your opinions about specific problems and about solutions that the
City of San Francisco could provide in your area to help solve late-night transportation problems
for your customers and/or your employees. 

Business Survey

 Major problem Minor problem Not a problem No opinion/NA

Not enough street lights

Alleyways with
perceived or real crime

Insufficient late night bus
service

Insufficient late night
BART service

Unsafe bus stop

Lack of real-time
information about next
bus

Nowhere to drop off/pick
up taxi or Uber riders

No parking

Lack of carpool
organizing services

Not enough bike racks
and safety for bicyclists

Other (fill in)

20. Please tell us your opinion about the following late-night transportation problems in your business’s
area and throughout the neighborhood:
*

11



21. Please select the top three recommended solutions to solve the problems you identified above:*

Improve pedestrian safety

Increase street lighting

Improve late night bus services (more often, takes me where I need to go)

Improve bus stop comfort and safety

Provide real-time transit information at bus stops

Provide shuttle to Transbay Terminal/BART

Create more spots on curb for taxi/car pick-up

Make parking easier and more affordable

Help my workers find other late night workers to carpool with

Improve disability access

Add bike racks and improve bike safety

Make transportation more affordable

Increase security (cameras, personnel)

12



Business Survey

Very Safe Somewhat Safe Somewhat Unsafe Very Unsafe No Opinon

22. How safe do your customers feel traveling in your neighborhood between midnight and 5AM?*

Very Safe Somewhat Safe Somewhat Unsafe Very Unsafe No Opinon

23. How safe do your employees feel traveling in your neighborhood between midnight and 5AM?*

24. Do you have other comments about late night transportation in your area? What are the issues that
face your customers that are different than those that affect your employees?

13



Business Survey

25. We are also planning to survey late night workers in the area and need your help to reach your
employees.  Would you be willing to distribute a survey to your late night employees (it would be similar to
this one)?

*

Yes

No

14



Thank you for offering to help us conduct a survey of your employees, please provide us with your
contact information below.

Business Survey

26. Name*

27. Email*

28. Phone Number

15



This is the end of the survey.  Thank you so much for your participation.

Business Survey

16
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Appendix B: Employee Survey 



This survey aims to understand late-night and early-morning transportation options (12AM – 5AM)
for employees in San Francisco. Your response will remain completely anonymous, and all
information will be kept confidential.

The following survey should take 10 minutes to complete. 

If you participate, your name will be entered into a prize drawing for a $70 Clipper Card.
  
Si desea una versión electrónica de esta encuesta en español, por favor visite:
www.latenight-sp.com
這份交通調查資料有中文版，如需要中文版，請與我們聯繫：這份交通調查資料有中文版，如需要中文版，請與我們聯繫：www.latenight-ch.com
Para Filipino: www.latenight-tg.com

Employee Survey

1

http://www.latenight-sp.com
http://www.latenight-ch.com/
http://www.latenight-tg.com/


First, we’ll ask you a few general questions.

Employee Survey

1. Name of My Employer*

2. Address of My Job Location*

3. Which area best describes the location where you work?*

Union Square 

Lower Polk

4. What type of business do you work at?*

Bar or restaurant

Hotel/hospitality

Retail

Medical

Convenience store

Parking garage

Personal services (e.g., beauty salon, travel agency, banking, car rental, etc.)

Business services (e.g., commercial kitchen, warehouse, etc.)

Arts, entertainment, or performance (e.g., gallery, theater, etc.)

Manufacturing / Production (including food and beverage)

Other (fill in)

2



Employee Survey

5. Do you travel to, or leave, your job between the hours of midnight and 5 am?*

Yes

No

3



Employee Survey

6. Please select which days of the week you typically go to work for this employer (select all that apply).*

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

NA / Don't Know

 Starting Time Ending Time

Typical Weekday Shift

Typical Weekend Shift

7. Please select the time of your typical shift at your job (select all that apply)*

4



Next, we will ask a few questions about your travel to work at this job.

Employee Survey

8. On a typical night or early morning, I usually use the following way to get to work (select all that apply):

CAR

TAXI / UBER / LYFT 

MUNI / BUS

BIKE

WALK (from hotel/home/work)

BART

Other (fill in)

9. On a typical night or early morning, when I am going to work, I am coming from (select 1 answer):

My Home

Another Job

Another Location (fill in)

10. Is the location you are coming from in San Francisco?

Yes

No

5



Employee Survey

11. Please mark which part of San Francisco you are usually coming from, when you go to work?  (select 1
answer)

Bayview Hunters Point, Potrero Hill, Visitacion Valley

Castro, Glen Park, Noe Valley

Cow Hollow, Marina, Pacific Heights

Excelsior, Oceanview, Merced Heights, Ingleside

Haight Ashbury, Panhandle, Western Addition

Mission District, Bernal Heights

Park Merced, West Twin Peaks

Richmond

Sunset

Russian Hill, Nob Hill

South of Market (SOMA)

Telegraph Hill, North Beach

Tenderloin

Other San Francisco neighborhood (fill in):

6



Employee Survey

12. Please fill in the city name of where you are usually coming from when you go to work.

7



Employee Survey

13. In general, which statement below best describes how difficult it is for you to get to work. Please
consider service availability, perceptions of safety, and reliability (select 1 answer)

I am able to travel to work with no problems

It is somewhat or very difficult for me to travel to work

No opinion

14. How long does it take to get to work?

0-15 minutes

15-30 minutes

30-45 minutes

45-60 minutes

Over an hour

8



Next, we will ask a few questions about your travel when you leave work after a typical late night or
early morning shift.

Employee Survey

15. On a typical night or early morning, I usually use the following way when I leave work (select all that
apply):
*

CAR

TAXI / UBER / LYFT 

MUNI / BUS

BIKE

WALK (from hotel/home/work)

BART

N/A

Other (please specify)

16. On a typical night or early morning, when I am leaving work, I am going to (select 1 answer):*

My Home

Another Job

Another Location (fill in)

17. Is the location you are going to in San Francisco?*

Yes

No

9



Employee Survey

18. Please mark which part of San Francisco you are usually going to, when you leave work?  (select 1
answer)
*

Bayview Hunters Point, Potrero Hill, Visitacion Valley

Castro, Glen Park, Noe Valley

Cow Hollow, Marina, Pacific Heights

Excelsior, Oceanview, Merced Heights, Ingleside

Haight Ashbury, Panhandle, Western Addition

Mission District, Bernal Heights

Park Merced, West Twin Peaks

Richmond

Sunset

Russian Hill, Nob Hill

South of Market (SOMA)

Telegraph Hill, North Beach

Tenderloin

Other San Francisco neighborhood (fill in):

10



Employee Survey

19. Please fill in the name of the city you are going to after you leave work.*

11



Employee Survey

20. In general, which statement below best describes how difficult it is for you to leave work. Please
consider service availability, perceptions of safety, and reliability (select 1 answer)
*

I am able to travel after work with no problems

It is somewhat or very difficult for me to travel after work

No opinion

21. How long does it take to get to your destination?*

0-15 minutes

15-30 minutes

30-45 minutes

45-60 minutes

Over an hour

12



Next, we would like to learn your opinions about specific problems and about solutions that would
help to solve late-night and early morning transportation problems for you. 

Employee Survey

 Excellent Good Adequate Poor No opinion/NA

Pedestrian safety

Street lighting

Frequency of late night
bus service

Bus stop comfort &
safety

Ability to transfer easily
between transit systems

Car/Taxi pick-up
locations

Parking availability and
cost

Disabled access

Bicycle safety

Affordability of
transportation

Personal safety and
security

22. Thinking about yourself and your travel to and from work late at night or early in the morning, please
rate each of the following as it applies to where you work? (select 1 answer for each item)
*

13



Employee Survey

 Very Important Somewhat Important Not Important No opinion/NA

Improve pedestrian
safety

Increase street lighting

Improve late night bus
services (more often,
takes me where I need
to go)

Improve bus stop
comfort and safety

Provide real-time transit
information on displays

Create more spots on
curb for taxi/car pick-up

Make parking easier and
more affordable

Help find other workers I
can carpool with

Improve disability
access

Add bike racks and
improve bike safety

Make transportation
more affordable

Increase security
(cameras, personnel)

23. Thinking about yourself and your travel to and from work late at night or early in the morning, please
rate each of the following as it applies to where you work? (select 1 answer for each item)
*

14



Employee Survey

24. Please select the top three recommended solutions to solve the problems you identified above:*

Improve pedestrian safety

Increase street lighting

Improve late night bus services (more often, takes me where I need to go)

Improve bus stop comfort and safety

Provide real-time transit information at bus stops

Provide shuttle to Transbay Terminal/BART

Create more spots on curb for taxi/car pick-up

Make parking easier and more affordable

Help my workers find other late night workers to carpool with

Improve disability access

Add bike racks and improve bike safety

Make transportation more affordable

Increase security (cameras, personnel)
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Employee Survey

25. Do you own or have access to a car that you can use to drive to work?*

Yes

No

Very Safe Somewhat Safe Somewhat Unsafe Very Unsafe No Opinon

26. How safe do you feel traveling in your neighborhood between midnight (12AM) and 5AM?*

27. Do you have comments about how to improve your late night or early morning travel to and from work
in this neighborhood?

16



Next, we need to ask a few questions about you.

Employee Survey

28. What is your age?

Below age 18

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or over

29. Do you own or have access to a mobile device that can receive text messages when you are going to,
or leaving work? 

Yes

No

30. Which answer below best describes your total household income last year (include yourself all
household members)

Less than $25,000

$25,000 to $49,999

$50,000 to $74,999

$75,000 to $99,999

$100,000 or more
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This is the end of the survey.  To enter the prize drawing for a $70 Clipper Card, please provide your
contact information. Thank you so much for your participation.

Employee Survey

31. Name

32. Phone Number
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